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Terms and Conditions 

 
Waipu Tree Care Ltd (“we” or “us”) is committed to offering a quality service to all of our 

clients (“you”).  As such, we have outlined the following terms and conditions.  By accepting 

the quote you accept the following terms and conditions unless agreed in writing and signed by 

both parties. 

 

1. We will: 

a. carry out the tree services described (‘the work’) according to arboriculture best 

practice. However, we cannot guarantee the subsequent health and condition of your 

trees. 

b. endeavour to complete the work in a timely and efficient manner subject to weather 

conditions, availability of materials and competing business demands; but we will not be 

liable for damages arising from any delays. 

c. minimise any disturbance to your lawn, however, lawn repairs are not included in the 

contract price unless specially provided for. 

d. minimise any damage to your footpaths and driveways. However in the event our 

equipment causes settling, cracking or other damage to footpaths and driveways; 

repairs are not included in the contract price. 

 

2. All quotations are without obligation and otherwise valid for 30 days. We reserve the right 

to withdraw our quotation without notice prior to acceptance. 

 

3. GST and other taxes and duties that may be applicable shall be added to the Price except 

when they are expressly included in the Price. 

 

4. You will notify acceptance of our quote by email or text, which upon notification includes 

these terms and conditions. 

 

5. Any variations to the work must be agreed to by both of us and in writing. 

 

6. Unless otherwise noted on the quotation, you much pay in full within 7 working days of 

completion of the work. Failure to make full payment within the payment term will result in 

a finance charge of 5.00% per month. You agree to pay any actual costs of collection 

(expenses, disbursements, and legal fees) incurred by us, in recovering unpaid or partially 

paid invoices. You agree to a $25.00 fee charged for all cheques returned to our office due 

to you having insufficient funds. 

 

7. We request that you provide a minimum of 24 hours advance notice of any full or partial 

work cancellation. If a crew has been dispatched to the job site, you may be charged a 

mobilization fee of $200.00 plus GST for incurred expenses. 

 

8. Our quotation is based on the assumption that the trees are free of hidden obstruction 

such as metal and stone. In the event of a tree being impossible to fell in the normal 

manner due to hidden obstructions we reserve the right to amend the quotation and/or 

claim the cost of damages caused to our equipment by the obstructions. 
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9. Prior to us commencing the work you must advise us of all underground services located 

on site. The underground mains and services the you must identify include, but are not 

limited to, electrical services, gas services, sewer services, pumping services, sewer 

connections, sewer sludge mains, water mains, irrigation pipes, telephone cables, fibre 

optic cables, oil pumping mains, and any other services that may be on site. You are 

responsible for any damage to any underground services unless the exact location of such 

services is supplied to us and clearly marked prior to commencing the work. 

 

10. You warrant that in respect of the trees described in the work: 

a. you own them and have the legal authority for the work to be carried out in respect of 

them. 

b. that they are located on land owned by you, and that the boundaries of your land 

pointed out to us accurately describe your land. 

c. there are no covenants applying to them which would prohibit the work being carried 

out. 

d. that there is no requirement under the Resource Management Act 1991 (including any 

district or regional plan under such Act) which would prohibit the work from being 

carried out. 

e. that their removal or pruning will not affect the legal rights of any neighbours, and if 

they do, you have obtained necessary consents to address such legal rights. 

f. you will indemnify us for any damages arising from the breach of any of the above 

warranties. 

 

11. You licence us, together with our employees and contractors and all of our/their 

equipment, to enter onto you land at all reasonable times to carry out the work. 

 

12. With regard to the worksite: 

a. We will ensure the worksite is clearly identified and any necessary safety signage 

and pedestrian control/traffic control is implemented. 

b. You agree not to enter the work site during arboricultural operations unless 

authorized by the crew leader on site. 

c. If you are in breach of any provision of this agreement while the work is being 

carried out, which such breach is such a serious nature that we are entitled (for 

contractual or safety reasons) to immediately cease work, then upon ceasing 

work, we will no longer be responsible for any safety issue arising from the 

uncompleted work. 

 

13. Any complaint arising from the work must be made in writing within seven (7) days from 

the date of the invoice, unless otherwise agreed in writing. 

 


